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Customer Orientation
We place the customer in the centre of all our activities. We constatly try to understand their needs and
expectation in order to provide products and services that meet or exceed their expectation.

Commitment to Quality

We are commited to providing products and services that meet the highest quality standards and applicable
industries regolations. We continually work to improve our efficiency and effectivness through the
monitoring and continuos improvement of our processes.

Engaged Leadership
Our leadership is committed to leading by example and creating an environment where the quality is a
priority. We support the active partecipation of all employees in promoting a quality culture.

Staff Involvement
We engage and empower our employees to understand the key role they play in delivering quality. We
provide ongoing training and development to enhance skills and awareness among staff.

Well-Defined Processes

We clearly define and document our key processes, ensuring they are understood, implemented and
consistently maintained. We costantly monitor processes performance to guarantee compliance with quality
requirements.

Innovation and Continuous Improvement

We support innovation and the adoption of new technologies to continuosly enhance our products, services
and business processes. We promote a continuous improvement culture throughout the organization,
including the establishment of appropriate quality objectives.

Collaborative Relationships with Suppliers
We work closely with our suppliers to ensure that the provided materials and services meet our quality
standards. We aim to build long-term relationships based on trust and quality.

Quality Management System

We maintain and continuously improve our Quality Management System to ensure compliance with
internationally recognized standards, and we are committed to obtaining and maintaining relevant
certifications.



